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CepsicHI ToBapwu

m Edit - Service Item Card - 42 - Kosavuiosep Mtsubusi
HOME ACTIONS NAVIGATE REPORT

E Edit c I:B' (2 Resource Skills })
Q ] New 3 =0 (2 skilled Resources

E () Comments

£ ] Service Item Log

- O X

CRONUS International Ltd. &

a0 & X =2

View Components Service Dimensions Statistics MNotes  Links Refresh Clear Go
2 Delete Contracts Fiter  to
42 - Kongnuiorep Mtsubusi
General ~ |~ Customer Details A~
No.: Response Time (Hours): | 24‘ (ETETS
N - - o [T E— Customer No.: 01121212
D tion: Ki Mtsub P : L
escription | oHavuioHep Mtsubusi | riority: ow v — KyaChkmii.,
Item No.: |F[}063 v| Last Service Date: | ‘ Phone No.:
Item Description: |KOHAML|,IOHE!p Mtsubusi | Warranty Starting Date (Parts): 1/28/2021 o Email
Fax No.:
Service ltem Group Code: |KOH£L v| Warranty Ending Date (Parts): |1f28f2022 v‘ Credit Limit (LOY): 0.00
Service Price Group Code: | v | Warranty % (Parts): | ‘ Available Credit (L... 0.00
[
Variant Code: | v | Warranty Starting Date (Labor): |1f28f2021 v ‘ R T (2 L M_‘SD)
Contact: Mr. Mike ...
Serial No.: 70202 Warranty Ending Date (Labor): |1f28f2022 v‘
Status: |Installed v | Warranty % (Labor): | ‘ Notes *
. Click here to create a new note.
Service ltem Components:  Yes Preferred Resource: | w ‘
Search Description: [KOHAWLIIOHEP MTSUE.. TS S ———
view.
Customer ~
Customer No.: |[}1'\21212 w | Phone No.: I:| @
Sell-to Location of Service ltem: | ‘
Name: |KM|’ECbKM|F| MeBAEBWA LL... |
Address: |By.ﬂ‘ fopowexka 61 |
Address 2: | |
City: Kuis
County: Kwieceka ~ v

oK

CepiviHnn Homep

lHPOpMaLia Npo BaacHMKa
IcTopia obcnyroByBaHHA
TepMiH rapaHTii

CepBICHI /3MIHHI 3an4acTUHW
[lata BCTAHOBJIEHHS

Bumorm wogo kBanidikaLiv
nepcoHany

AKTVBHI 3aMOBJ/IEHHSA Ta
KOHTPaKTX Ha 06CayroByBaHHS
PekomMeHaauil LWOAO BUPILLEHHS
MOXNMBUX Npobaem
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[HCTPYKLIT NPW BUIBHOMY OISz

m Service Items - Microsoft Dynamics Hy/ \\_%"IGSS Centra - O e
View - SERVICE ITEM 42 - Troublesh... — O X
QO '~ ™ CRONUS Intemational Ly AN i tri+F3) |
| - 4 - HOME NAVIGATE CRONUS Inte... a
- HOME  ACTIONS R = @ Statistics ~ CRONUS International Ltd. @
- ‘ = _ View D &5 Refresh £ Refresh
\j ﬂ' 7 E |:¢_t,I Troubleshooting E'js DIT ; EI New GO ¥ Clear Filter D R Refresn
: : Component - - i Edit Notes Links &2 . Clear Filter
New  New Edit  Vie . e Service Service Service Sen| Delete =2 Goto Links _
ltem List + Shipments + Contracts  Item Log Ledger Manage Show Attached e i Find
MNew Mana I N Documents H o S o tached Page
R Service ltem TRO00OS
Role Center S Type ta E o W
Loaners General &
Customers e ; fe is nothing to show in this
Service ltems Item No. ltem Description 5¢ | No. RO0005 EI Description: view.
Items . .
M — 37 8924-W Server - Enterprise Package Lines
- - #% Find  Filter Clear Filter
Requisition Worksheets 38 Computer - Highline Package 8908-W Computer - Highline Package . .
L
39 Computer - Highline Package 8908-wW Computer - Highline Package ommen
7'} Home 4 Computer Il 600 MHz 80002 Computer Il 600 MHz ) i e FETE ST ST i
D Service Management 40 Computer - Highline Package 8908-W Computer - Highline Package Ul HaREHI CAiAM NNaBAEHHA?
Elq. Posted Documents 41 Server - Enterprise Package 8924-W Server - Enterprise Package U HasBHMIA 33MaX NN3BAEHHAT
42 Konauuiodep Mtsubusi 70063 KoHawmuionep Mtsubusi 74
Departments
ﬁ' - 43 KoranuioHep Mtsubusi 70063 Korauuionep Mtsubusi 70

CRONUS International Ltd.  Friday, November 29, 2019 XPAND\AFES
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CMMNTOMM HECNpPaBHOCTEN Ta BUPILLEHHSA

[MpnunHa :
CumnTom : BupiweHHsA
HeCrnpaBHOCTI

e 30BHILLHIN « Cnign
BUrNAA, NJ1aBAEHHS
« Pobora « CTyKkae
o |HWe ’  He BMUKaETbLCH

[MoraHnum 3anax
He oxonoaxxye

).

dabpryHnm « 3aMiHa LWHYypa
bpak XNBJEHHA
(rapaHTiviHa) « 3amiHa dinbTpiB
HenpaBuabHa ' e 3aMiHa
ekcnayaTtawis OXOJI0AXKYHOUOTO
(HerapaHTIVHa) efleMeHTa

3HOC
(rapaHTiHa)

KOH®EPEHLIA NMPO HOBITHI IT PILLEHHA ANA BEAEHHA BISHECY




Bumorn no komneteHuliam

KomaHaa 1
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TumMyacoBa 3aMIHa

ﬂ Loaners - Microsoft Dynamics NAY client - connected to Dynamics 365 Business Centra

e v |I:I CRONUS International Ltd. * Departments » Service » Order Processing * Loaners

2 | [ search (crl+F3)

B o
D @h s aX ®# 5 4 i [ <

CRONUS Internationa

No filters applied
There is nothing to show in this

New New Service Edit  View Delete Receive Comments Loaner Show  Show as Notes  Links Refresh  Find
Order Entries as List Chart
New Manage Functions Loaner View Show Attached Page
Departments Loaners - Type to filter (F3) | Ma. v| 3> | ~ Notes
b Financial Management
I Sales & Marketing
b Purchasing No. . Description Description 2 Lent Document  Document
Type MNo.
- Warehouse
. LO0001 Monitor No
I Manufacturing
Jobs Loooo2 Konawuionep Mtsubusi Yes QOrder SO000009
Resource Planning L00003 Server - Teamwear Package m Edit - Loaner Card - LO0002 - Konguuiorep Mtsubusi - O X
4 Service Lo00D4 Server - Teamwear Package HOME  ACTIONS  NAVIGATE CRONUS International Ltd. @
Contract Management L00005 ATHENS Desk D Edit D ~ 3 Goto
5 = 5 -
Planning & Dispatching O'\ ) New Ee © [ 4 Previous
Order Processing View Receive Notes  Links Refresh Clear
< Delete Filter P Next
Mi ft D ics 36...
i Manage Process Show Attached
Human Resources
+ Administration L00002 - KoraumuioHep Mtsubusi

Intelligent Cloud Base
General
Sales and Inventory Fore...

Description: Lent:

Description... Document Type:
Document No.:
Item No.: 70063 )
Blocked:

ﬁ Home

PayPal Payments Standa... No: Loo002] [.]  Unit of Measure Co..

Serial No:  [12363 Last Date Modified:

>

PCS

<

Yes
Order
SO000009

a

11/28/2019

D Service Management
= Posted Documents

al Departments

Notes AN
Click here to create a new note.
There is nothing to show in this
view.
v

CRONUS International Ltd.  Friday, November 29, 2019 XPAND\AFES
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Price/Profit Calculation:

Profit %:

Personal Data

Job Title:

Address:

Profit=Price-Cost

ra

Default Deferral Template:

Automatic Ext. Texts:

|C Partner Purch. G/L Acc. No.:

Country/Region Code:

Social Security No.:

Price/Profit Calculation: |Profit=Price-Cost v‘

|
|
Unit Cost: |
|
|

Profit %: 25‘

Personal Data

Job Title:

111 IO =ZIrsr ]

Address:

KOH®EPEHLUIA MPO HOBITHI IT PILLUEHHA |

Default Deferral Template:
Automatic Ext. Texts:
IC Partner Purch. G/L Acc. No.:

Country/Region Code:

Social Security No.:

Resource No.:
Capacity:

Unused Capacity:
Invoiced:
Invoiced %:

m Edit - Resource Card - R0010 - Onekci boHaap — O e
I e Cy p C M - HOME ACTIONS MNAVIGATE REPCRT CROMUS International Ltd. ﬁ
@ i) [i1] Resource Statistics [ Statistics c = &4 -
m Edit - Resource Card - RD010 - Onexci# boHaap View ﬂ Create Time D Resource Usage & Dimensions @ !Tj E |—l':-1 .f.'ﬁ b
HOME ACTIONS NAVIGATE REPORT }( Sheets... D Resource - Cost Breakdown I_E_'@Ledger Entries E E
@ ™ [i] Resource Statistics [P statistics 5] Manage Process Report Resource Mavigate ! Prices | Planning ! Show Attached Page
|—C Re: 8] Dil i -
View |j Create Time D source Usage @) |men5|0ns- @J R001 O ) OJ‘IEKCIM EOHAap
x Sheets... [il] Resource - Cost Breakdown [ Ledger Entries
Manage Process Report Resource General #;Hoa Resource Picture =N &
) i [} Import [ Export X Delete
ROO10 - Onekciit bonaap No.: RO010} E Resource Group No.; |[}U'I w ‘
General Name: |Oﬂen<cit?1 boHaap ‘ Blocked: |
No.: RO010} R G No. 00| i
0 .| Resource Group No o0 Tye [Person o] Lest Date Modifiec: |11/28/2019 |
Name: Blocked: O Use Ti Sheet
: . se Time Sheet:
Type: Last Date Modified: 1 Base Unit of Measure: |HOUR w ‘ -
Bace Unit of Measure: Use Time Sheet: Search Name: |OJ]EKCIF1 BOH/IAP ‘ Time Sheet Owner User ID: |XPAND\AFES V‘
Search Name: Time Sheet Owner User 1D: @ Time Sheet Approver User ID: |XPAND\AFES w ‘
Time Sheet Approver User ID: E
v Show more fields
- Invoicing
Invoicing
] - P Direct Unit Cost: 15.00 Unit Price:
Direct Unit Cost: Unit Price: ‘ s g
A
Indirect Cost %: Gen. Prod. Posting Group: Indirect Cost %: D.[}[}‘ Gen. Prod. Posting Group: Resou rce Stat[Stlcs ':?
Unit Cost: VAT Prod. Posting Group: 15.[}[}‘ VAT Prod. Posting Group: ROO,I 0

120.00
40.00
25.0

Usage (Cost):
Profit:
Profit %:




[loTy>HICTb PecypciB

12/5/2019 Thursday

12/R/20109 Fridav

m Edit - Resource Availability - R0O010 - Onekcii boHaap - O x
- HOME CRONUS International Ltd. a
~l Y 2 Goto
@ ~ x Previous
Edit View Refresh Clear
Filter Next

Manage Page

RO010 - Onekcin boHpap

Options ~

View by: |Day w View as: |MNet Change W

Lines oA

#% Find Filter % Clear Filter
Period . Period Name Capacity Qty. on Order  Availability After Job Quotes  Availability After Qty. on Service  Qty. on Assembly MNet Availability 2
Start (Job) Orders Allocation Quotes Order Order
11/29/2019 Friday 8 0 8 0 8 0 0 8.00
11/30/2019 Saturday 0 0 0 0 0 0 0 0.00
12/1/2019 Sunday 0 0 0 0 0 0 0 :
12/2/2019  Monday 8 0 8 0 8 8 0
12/3/2019 Tuesday 8 0 8 0 8 0 0 8.00
12/4/2019 Wednesday 8 0 8 0 8 0 0 8.00

8 0 8 0 8 0 0
a n a n a n n
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3BITYBaHHA Yacy

ABTOMaTUYHE
BK/IFOUYEHHS
3aTBEPAXKEHOrO
yacy B
3aMOBJ/IEHHSA Ha
0b6cNyroByBaHHH

3BiTyBaHHSA [epesipka Ta
BUKOPUCTAHOrO 3aTBepa>KeHHA
yacy KepIBHUKOM

OTpunmaHHA

IHCTPYKLin
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Jowka Ancnetyepa

e ¥ /% CRONUS International Ltd. » Home »

1
| ACTIONS REPO

B [

Service Service
Contract Quote Contract

Loaners
Customers
Service ltems
Items

Item Journals

Requisition Worksheets

ﬁ Home

[ Service Management
[ Posted Documents

al Departments

CRONUS International Ltd.

RT

= Service Order

B Sales Order
Service Navigate ltem
Quote B Transfer Order Tracing

la 8 ©

Refresh

X Looks like you do business in the European Union. Have you classified the sensi

Dispatcher - Customer Service

Activities
3 SetUp Cues  Filter % Clear Filter

Service Orders

ks

k

Service Orders - in | Service Orders -
Process

k¢

Service Orders -
Inactive

Service Quotes

k

Open Service
Quotes

Service Contracts

N

Open Service Service Contracts
Friday, November 29, 2019  XPAND\AFES

m Dispatcher - Customer Service - Microsoft Dynamics NAV client - connected to Dynamics 365 Business Central

Vi W

Service Create Contract Create Contract
Tasks  Service Orders

New Service Order
New Service ltem
Edit Dispatch Board
Edit Service Tasks

New Service Quote
New Service Order

New Service Contract Quote

New Service Contract

Post Prepaid Order
Contract Entries Planning

@ | | Search (Ctrl+F3)

CRONUS International Ltd. ‘@

ml = =y 00

Standard Dispatch
Service Codes  Board

ity of your data? We can help you do t.. Open Data Classification Guide | Don't show me again

My Customers -
== Manage List [& Open ] New & Find  Filter % ClearFilter

C Name Phone No. Balance (LCY)
Y

014... Progressive Home Furnishings 1,499.03
014.. New Concepts Furniture 233,345.44
100... The Cannon Group PLC 168,364.41
200... Selangorian Ltd. 96,049.99
300... John Haddock Insurance Co. 349,615.40

KOH®EPEHLIA NMPO HOBITHI IT PILLEHHA ANA BEAEHHA BISHECY




[lepeBipka HaaBHOCTI KOMMAeKTYHOUMX

I Edit - Dispatch Board — O
- P cdit - Dispatch Board - O P4
HOME ACTIONS CROMNUS International Ltd. e
Doc = . ~
& E VARNSE
Gen Show Resoull pit - Demand Overview O ¢
resi Document Allocati
Res Proce HOME ACTIONS CROMNUS International Ltd. e
Res|  General N \ ' |
Alle  Resource Filter: i N
5 ' Expand Collapse Calculate = Refresh Find
° Resource Group Fi All All
F Manage Process Page
I Response Date Filf
A Allocation Filter: General
1 Start Date: ~ Demand Type: |[Service w
1)  Document Filter:
: End Date: ~ Demand No.: v
Response .
1 Date Calculated:
! 2/2/2021 Item No. Type Date Source Type Description Quantity  Reserv... Running Total -
1 Quanti...
1/11/2021
41110 Item ®dpeoH gnA KOHAWLiOHEPIB
1/12/2021 g g
b As of Date 395
¢ 1/12/2021 i i
Serv 480022 Item 20.4 GB ATA-66 IDE
1/13/2021
4 As of Date 1/11/2021 -1
1/21/2021
Demand 1/11/2021 Service Guildford Water Department -1 0 -1
— 1/25/2021
4 80026 Item 18GB Ultra 160/M SCSI v
KQ
Filters
< | Item Filter: v Variant Filter: v




Po3Hapaaka npauiBHUKIB

m Edit - Dispatch Board - O X
- HOME  ACTIONS CRONUS Intemational Ltd. @
a B W © #
Q 5 M &
Show Edit - Res. Availab| pqi iahili ; ;
Documen m Edit - Resource Allocations - SO000012 o S Edit - Res. Availability (Service) Matrix g X
HOME  ACTIONS = NAVIGATE - HOME - HOME ~ ACTIONS  NAVIGATE CRONUS Internat... @
General Q:L @ D’j m ~ Y H
Resource L_./J Vi Edi D ) - ~ x ) ﬂ
Resource Res. Group Canceled lew  Edit View  Edit Show  Show as Refresh Clear  Find
Resource| Availability Availability Allocation Entries List  List as List  Chart Filter
Planning Manage Manage View Page
Response : ﬂ
Allocatiol Resource Allocations - Res. Availab| pes. Availability (Service) Matrix ~ ﬂ
Documer Matrix Options| | Type to filter (F3) | In Customer Zone + | > ‘ v ﬂ
Respo| ~ Status . Service ltem  Service Item Description Res¢ | View by: @ General ~
Mo. Gro .
Datq : : : Date Filter: @ Selected Resource: Lift for Furniture Selected Day: d
2/2/20 MNonactive 42 Konamuionep Mtsubusi [
Resource Skilled For:  |Selected Serv... v Qty. To Allocate:
1/11/21
1/12/2 Pref.. Skilled In  No. . Name A
1/12/2 Cus.
1/13/2ben T — — o - U No  LIFT Lift for Furniture
1/21/2021 92400 AM  Low Order S0000007 InP [ Il Yes  LINDA Linda Martin
1/25/2021  929.00AM  low Order SO000006  InProcess 30000 0 U No  MARK Mark Hanson
O O No MARY Mary A. Dempsey
] No  R0OO10 Onexciit BoHaap
< ] I No  R0O020 lean MapueHko ol
Service Order Description:  (TepMIiHOBWIA BMiZA < >

KOH®EPEHLIA MPO HOBITHI IT PILLEHHA ANA BEAEHHA BISHECY




KOHTpaKT

,,,,, - X

= [lorosip Ha nepiognuHe

CRONUS International Ltd. €9

06CNyroByBaHHA T Brsmes  Co [
i i : ) Comments i = :
C e p B I C H O ro O 6J-I aﬂl H a H H ﬂ O\ngm;:, ’ omerer oi “ tz‘Gain/Loss Entries ChL?gge Leg;zr;zr;t%es Led;irrvl‘écnetﬂes

. .
u I_l e p ep' I-I J-I a L-I e H I a 60 H I SC00013 - MNe Edit - Service Hours - SC00013 - MNepeannaTHWiA cepeicHNiA Aorosip — [} X
. P . Contract No.: HOME ACTIONS CRONUS International Ltd. e ‘ Q@ ~  Customer Statistics -~
= TepMiH ali, rpadik —
. . . . CustomerNo: | oot e HARDWARE - Balance (LCY): 233242.41
neplioagnyHICTb BUI3AIB ContactNa: | Semvice Hours s ] Sales
‘ Qutstanding Ord... 100,793.64
Name: 11/29/2019 ~ Shioped Not Invd... 0.00
= yM oBU O 6Cf| er ByB dHHA Address: Service Hours - Type to filter (F3) StatingDate  ~[ 2| + b v| Oulipsf:ndih(; I:\:’oi..‘ 000
. e Filter: SC00013 » Contract Service
Address 2: v‘
(LIJ B M A KI CT b p ea KLIl I I) City: Starting Day Starting Time  Ending Time  Valid on Holidays Open Outstanding Sev... 8.27
. . . y: Date P v| Serv Shipped Not... 0.00
C Post Code: Monday $00:00 AM  5:00:00 PM O Outstanding Serv.... 0.56
rl e LI' VI q) I LI H I 'D' H I Country/Region Cg Tuesday 800:00 AM  5D0:00 PM O Bayments
Contact N 8 .00 00 Payments (LCY): 0.00
O 6 C.rl y ro By B a H H ﬂ s Hednesczy 8:00:00 M SIDD:OD - U [ Last Payment Rec...
Lines Thursday 8:00:00 AM 5.00:00 PM (| A Total (LCY): 334,044.88
u 3 H I/I )K K I/I H p 6 Ty T 9 Line -~ # Find Friday £:00:00 AM 5:00:00 PM [l Credit Limit (LCY): 0.00
a O O a Service ltem Service Next Planned  Starting Date  Contract CreditMemo N* ?‘[terld;eI ATLOCUYTSM 262‘23
M No. Period Service Date Expiratio... Date Li otal >ales - :
KOMTIine KTyI‘O Yl 4 K M 1729/2019  11/29/2019  2/29/2020  2/29/2020 O] R 29
v Customer Details -
= ABTOMaTuuHe « ol
. Invoicing ~ Customer No.: 01121212
CTBOPEHHA OPAEPIB HA e, &
one No.:
6 Bill-to Contact No.: CT000022 ~ Serv. Contract Acc. Gr. Code: HARDWARE ~ Email:
O CJ-I y ro By B a H H ﬂ Name: New Concepts Furniture Department Code: SALES ~ fx NO‘:V )
Credit Limit (LCY): 0.00
] A BTO M aT VI L‘I H e Address: 705 West Peachtree Street Project Code: ~ Available Credit ... 0.00
Address 2: Pavment Terms Code: M ~ N Payment Terms C... 1M(8D) &

CTBOPEHHSA PaxyHKIB | OK

= @iHaHCcOBa cTaTUCTMKA )

KOH®EPEHLIA NMPO HOBITHI IT PILLEHHA ANA BEAEHHA BISHECY



Hapsag Ha obcnyroByBaHHS

CTBOpEHHS:
= ABTOMAaTUYHO,
BIANOBIAHO AO

KOHTPaKTIB

= 3a 3annTom

B New - Service Order - SO000019 - ®OM Kucins

BA o

ACTIONS

NAVIGATE

- X

CRONUS International Ltd. @

Edit D = é\ E- i 5 L 2 EI [—_w] = ﬁ D ~ 3 Goto
New _ | T} HE# _ HE# O\ L] L) ~’ 4 Previous
View Create Warehouse ~ Warehouse Print... Release Reopen Post.. Postand Preview Dimensions Statistics Comments ~ Shipments Invoices Notes  Links Refresh Clear
X Delete Shipment Shipment Lines to Ship Print..  Posting Filter Next
Manage Warehouse Print/Send Release Posting Order Na Shi Page
S0O000019 - ®OIM Kucins B.C.
General ~ ™ Sell-to Customer Servic... - N
No. 50000019 |l Phone No. 2: |2 Customer No. 01121212
Quotes: 1
Description: Email:
Orders: 2
Customer No.: 01121212 ~ Notify Customer: No v| Toafiees 2
Contact Na.: CT000018 ~ Service Order Type: . Credit Memos: 0
Sell-To Contract No.: v| Pstd. Shipments: 4
: i Pstd. Invoices: 4
Name: @OM Kucins B.C. Response Date:
: Pstd. Credit Memos: 0
Address: gyn. lopoweHka 61 Response Time:
Address 2: Priority: Low V| Service Item Line Details ~
City: Kwis ~ Cratie Pending ] Service ltem No.:
Post Code: 37125 Service ltems O >t List: 0
poting: 0
Country/Region Code: UA HOME ACTIONS REPORT CRONUS International Ltd. ﬂ tources: 0
Contact Name: Mr. Mike Nash \j 'i # Edit {3 Component List [ service Orders ~ { ] Service Item Log ﬂg Show as List Notes £ Refresh
Phone No.: n @View @ Statistics = FﬁESewice Shipments ~ Fﬂ'-Service Ledger Entries [, Show as Chart [ Links ¥, Clear Filter
: New  New - . . - Microsoft . o create a new note,
Item K Delete E‘,Troubleshootmg A [ﬁ»Semce Contracts @'?HWarranty Ledger Entries Excel i Find .
New Mana Service [tem Documents History Send To View Show Attached . P
pothing to show in this
Service ltems - [wpetofiter ;) | No. *12] v Notes a AR view
. ons - [ Order - d% Find  Filter
Service Iltem - : Filter, 01121212+ *
No No. Service ltem  Serial There is nothing to show in this
. Group Code No. Description Item No. Serial No. _ Customer Ship-to Warranty view.
No Code Starting Da..
42 { Konavuiorep Mtsubusi 70063 70202 01121212 1/28/2021
43 Konguuionep Mtsubusi 70063 70211 01121212 11/28/2019
Invoicing < 5> ©
A el e Anararar
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Hapsaa Ha ob6cnyroByBaHHA

P New - Service Order - SO000019 - ®OT Kucins B.C.

- HOME

- >
ACTIONS

NAVIGATE

CRONUS International Ltd. @

E)\ Edit = F = ET o ? El [;] = = D ~ 3 Goto
] New L--“ o = L Lo s 4 Previous
View Create Warehouse ~ Warehouse Print... Release Reopen Post... Postand Preview Dimensions Statistics Comments =~ Shipments Invoices Notes Links Refresh Clear
7 Delete Shipment Shipment Lines to Ship Print..  Posting Filter Next
Manage ‘Warehouse Print/Send Release Posting Order Navigate Show Attached Page
SO000019 - ®OI1 Kucine B.C.
General ~ *  Sell-to Customer Servic... “ N
No.: $0000019 1 Phone No 2 Customer No.: 01121212
L Edit - Fault/Resolution Codes Relationships O X Quotes: 1
Description:
HOME CRONUS International Ltd a Oraers: ‘
. nternational .
Customer No.: 01121212 ) Taees 2
Contact No: CT000018 x - i Credit Memos: 0
Sell-To Delete = Refresh  Find v Pstd. Shipments: 4
Name: OOM Kucinb B.C. . , Pstd. Invoices: 4
Manage age . §
Address: Byn. Jopowenka 61 =k i s Y
G | 0 A P
Address 2; enera Service Item Line Details ~
Service [tem Group: |KOH£I v| Symptom Code: |1 v| [ ¥
City: Kuie Service Item No.: 43
Fault Area Code: | w | Fault Code: | ~ | ~ G it List: 0
Post Code: 37125 SIUIFEESR e
X Fault Area Symptom Fault Resolution Service Description O Troubleshooting: 1
Country/Region Code: UA Code Code Code Code Item ... - Skilled Resources: 1
Contact Name: Mr. Mike Nash V| 15P Al KOHA Jlosanpaska
| N Notes ~
Phone No.: .
Click here to create a new note.
< ’ ~ Show fewer fields
There is nothing to show in this
Lines oK # - view.
E Line - Functions ~ [ Order ~ & Find Filt T CTE T TTIET
Service ltem  Item No. Repair Status  Warr.. Contract No.  Service Price  Fault Area Symptom Fault Code Resalution Prionity Response Time Response Response Loaner Na.
No. CZode Group Code  Code Code Code (Hours) Date Time
43 70063 NITIAL SC00013 1 ~ Low 8 12/2/2019 10:27:31 AM
< >
Invoicing -
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Pe3epByBaHHA pecypciB

m Edit - Service Order - SO000019 - ®OMN Kucins B.C,
- HOME ACTIONS NAVIGATE
R K oe R s8R spR o BEED %
=5
@ ] New L~ 3 L] L] = Ei“ [ L sl 4 Previous
View Create Warehouse ~ Warehouse Print... Release Reopen Post.. Postand Preview Dimensions Statistics Comments  Shipments Invoices Notes  Links Refresh Clear
7% Delete Shipment Shipment Lines to Ship Print..  Posting Filter Next
Manage ‘Warehouse Print/Send Release Posting Order Navigate Show Attached Page
SO000019 - ®0Or1 Kucine B.C.
General # o
No: |s0000019 -] Phone No. 2: | |@
Description: | Email: | ‘
Customer No.: |D1121212 v| Motify Customer: |No v|
Contact No.: |CTDDDD18 v| Service Order Type: | v|
Sell-To Contract No.: | v|
Name: |tDOI'I Kacins B.C. ‘ Response Date: |12,f2f2019 |
Address: |Ey"‘ Aopowenka 61 ‘ Response Time: |1[):2?:31 AM |
Address 2: | T . L L
§ I Edit - Resource Allocations - 50000019 - ] X
City: |KM'|'B
Post Code: |37125 HOME ACTIONS NAVIGATE CRONUS International Ltd. e
i - /Ay N T B ~
Country/Region Code: UA ~ ﬁ = x m . Name ype ase
| | O o &~ Unt.
: i New View  Edit  Delete Show  Show as Notes  Links Refresh
Contact Name: |M" Mike Nash List  List Zslist  Chart LFT  Lift for Furniture Mach.. HOUR
Phone No.: | New Manage View Show Attached LINDA Linda Martin Person HOUR
. MARK Mark H Pe HOUR -
Resource Allocations - ark ranson o tus > vis
Lines MARY Mary A, Dempsey Person HOUR N filters applied A
B ) . ) ) RO010 Onexciii bonaap Person HOUR
[ Line - ¢ Functions - [ Order - @ Find  Filter T gap, Service ltem  Service Item Description Resource ¥ | Staring  _ Finishing
Service tem  Item No. Service ltem  Serial No| No. Group No. New Advanced T Set as default filter column Time Time ity
No. Group Code Active 43 KoHauuionep Mtsubusi 001 RO0T0D « 1242/2019 80 1027:00 AM  8:27:00 PM
43 70063 KOHA 70211
< b3
o .

- X

CRONUS International Ltd. @

Sell-to Customer Servic... - o~
Customer No.: 01121212
Quotes: 1
Crders: 2
Invoices: 2
Credit Memos: 0
Pstd. Shipments: 4
Pstd. Invoices: 4
Pstd. Credit Memos: 0
Service Item Line Details -
Service ltem No.: 43
Component List: 0
Troubleshooting: 1
Skilled Resources: 1
Notes ~

Click here to create a new note.

There is nothing to show in this
view.
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Edit - Service ltem Worksheet - 43 Konguuionep Mtsubusi O X
HOME CROMNUS International Ltd. a
A Yy 2 8 & 2o o & e
- P
@ - E;T Qv & LT ) s Previous
View Edit Demand Adjust Comments Service Fault/Resol. Codes Troubleshooting Notes Links Refresh
Overview Service Price - ltem = Relationships Next
Manage Planning Functions Worksheet Show Attached Page
43 KonanuioHep Mtsubusi
General ~
Document No.: S0000019 Service Shelf No.: ‘ ~ ‘
Service Item No.: 43 Service Price Group Code: ‘ i ‘
Item No.: 70063
. Fault Area Code: ‘1 ~ ‘
Service Item Group Code:  KOHZ
. . Symptom Code: ‘1 w ‘
Serial No: |70211
Fault Reason Code: Fault Code: ‘15P > ‘
Document Type: |Order ~ Resolution Code: ‘A1 v ‘
Loaner No. Repair Status Code: INITIAL ~|
Lines i A
Functions - [l Line - # Find  Filter Clear Filter
Type MNo. Description Location Unit of Quantity Symptom Fault Code Resolution Unit Price Excl. Line Discount % Lii
Code Measur... Code Code VAT
Item 1110 DpeoH ANA KOHAWLIOHEPIB YELLOW PCS 1 15P Al 100.00 30
Resource ROOT0 Onekci# boHaap YELLOW HOUR 11 15P Al 30.825 30
Cost START Onnata 3a TEpMIHOBWIA BMI34 YELLOW PCS 11 15P Al 3.545 30
< >
Customer v
Shipping v
Details v
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Edit - Service Lines - S0000019 - ®OMN Kucine B.C. O s
- HOME ACTIONS MAVIGATE CROMUS International Ltd. e
== @ |_E|_—.E‘95hipments 2 %m %i.: E::-*. Select ltem Substitution
FEE] L F—h‘ Invoices =/ e/ é:,. Fault/Resol. Codes Relationships
Service Warranty  Job Ledger Customer Comments ) ) Dimensions Iltem Reservation Iltem i o
Ledger Entries Ledger Enfries  Entries Card [& Warehouse Shipment Lines Availability by +  Entries  Tracking Lines [% Order Promising
P S| 1z
Edit - Order Promising Lines - Service Order O *
Service Lines Filter:
HOME CRONUS International Ltd. a
Service ltem  Typs count
No. \/ i ¥ M H ount
43 | - - 3000 !
e Delete Accept Available-to-Promise Capable-to-Promise  Refresh Find i
43 Resol 36.99 1
Manage Process Page
43 Cost 1.07 1
No: [SO000019 »
Item No. Description Reguested Reguest.. _  Planned Original Earliest Quantity Required Availability |
Delivery Date Shipmen... Delivery Date Shipmen... Shipmen... Quantity |
pEeoH ANA KOHAWLIOHEDIE 11/29/2019 11/29/2019 1 1 195 3
W
4 >
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= ABTOMAaTUYHO
= Bpyuny

= Hikonum
— —
Edit - Service Lines - SQ000019 - ©OM Kucins B.C. O *
HOME ACTIONS NAVIGATE US International Ltd. a
x ['|___|+ E;: Calculate Invoice Discount g"lnsert Starting Fee Fr.h‘gShipments I %E;E J5 Dimensions Fr:‘l =
=] Get Price =g Insert Travel Fee [ Invoices — B/ &% Select Item Substitution C te Li ¢ ) HERE
Delete Post [tem [tem ice
& Get Line Discount [2=] Reserve Availability by + = Tracking Lines E_, Fault/Resol. Codes Relat re.?irﬁe Igﬁ:e trst Entries TEI
Manage | Posting Price/Discount Functions Documents Availability ltem Tracking Line istory Page
Time Sheets
Service Lines Filter:  |Per Selected Service ltem Line e
Service ltem  Type Nao. Description Location Quantity Unit of Unit Price Excl. Line Line Discount
Mo. Code Measur... VAT Amount
43 ltem 1110 DpeoH ANA KOHAWUIOHEDIB 1 PCS 100.00 70.00 3d 30,00t
43 Resource ROO10 Onekciin boraap 4 HOUR 30.825 86.31 30 36,99
43 Cost START Onnata 3a TEpPMIHOBMIA BMIZA 1 PCS 3.545 248 20 1.07 1
<
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Edit - Service Lines - SO000019 - @OMM Kucins B.C.

- HOME
X, &

ACTIONS NAVIGATE

F; Calculate Invoice Discount

=° Insert Starting Fee

=] Get Price 'i] Insert Travel Fee Fh‘ Invoices
Delete Post ] ]
l_—-x, Get Line Discount [=#] Reserve
Managd ! Posting Price/Discount Functions Documents
Service Lines Filter: ‘Per Selected Service ltem Line w ‘
Service ltem  Type No. Description
MNo.
43 ltem 1110 DpecH ANA KOHAWLIOHEDIB
43 Resource ROO10 Onekcid boHaap
43 Cost START

Onnata 3a TEPMIHOBWA BMIZL

E.E“EShipmems

BN

ltem
Availability by =

Availability

Location
Code

X Dimensions

el &% Select ltem Substitution - I L %
ltem - . . Create Lines from Service -
Tracking Lines = . Fault/Resol. Codes Relationships Time Sheets Ledger Entries
tem Tracking Line Time Sheets History Page

Quantity Unit of Unit Price Excl.
Measur... VAT

1 PCS 100.00

4 HOUR 30.825

1 PCS 3.545

Line Amount Excl.
VAT

70.00
86.31
248

O >

CRONUS International Ltd. €

Line Discount % Line Discount

Amount
30 30.00 ¢
30 36.99 |
30 1.07 ¢
>
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B view - Posted Service Invoice - SOI0000008 - ©OM Kucins B.C. - O X
HOME ACTIONS NAVIGATE CRONUS International Ltd. e
@ ? ||=|:h ] Activity Log Cy ':l' D -~ Y 2 Goto
q 5] Comments il = s X 4 Previous
View Statistics Dimensions Navigate . Send... Print... Notes  Links Refresh Clear
ﬂ Service Document Log Filter Next
Manage Invoice Print/Send Show Attached Page
SOI0000008 - @Ol Kucink B.C.
General - - an
| Edit - Send Email [m] x
No.: S0I0000008 11/29/2019
| CRON... @ | ik |
Customer No: 01121212 ; 1172972019 |
) To: afes@upandsoftware| |17
Contact No:: CT000018 150000019 |
sel-to ce L ] |
MName: |tDOI'I Kwcins B.C. Beo: I:l
JR
Address: |Byn- Nopowetka 61 Subject: CRONUS International ...
Address 2: | Attachment Name:  |Sales Service Invoi.. |...| | 0
City: Kvie
Post Code: 37125
Country/Region Code: |UA ~
Edit in Outlook:
Contact Name: |Mr. Mike Nash
. OK Cancel
Lines | | | o
B Line - & Find  Filter Clear Filter
Type No. Description Quantity Unit of Unit Price Excl. Line Discount % Line Amount Excl. Service ltem
Measur... VAT VAT No.
Resource ROO10 Onekci bonaap 4 HOUR 30.825 30 86.31 43
Cost START Onnata 3a TepMIHOEWMIA BUIZA 1 PCS 3.545 30 248 43
< >
Invoicing -
Bill-to Customer MNo.: 01454545 Department Code: SALES
Bill-to Contact No.: CT000022 Project Code: o
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Dynamics 365 Business Central — ue cucrema nnaHyBaHHH
pecypciB nianpuemMcTaa Big Microsoft

CRONUS

The largest sales invoice
posted in thg '
was for $19

o NN

CCCCCC

$49,422

|
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KoHTaKkTHI AaHi

BigBifanTe Haw cant: www.xpandsoftware.com

Aakyro!

f | www.facebook.com/xpandsoftware/

in | https://www.linkedin.com/company/xpand-ukraine/

i | http://bitly/xpand-youtube
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